
W E D N E S D A Y ,   

J U N E  1 8 ,  2 0 0 8 

C H A P T E R  M E E T I N G 

E L E C T I O N  &   

I N S T A L L A T I O N   

O F  O F F I C E R S 

T H E 

E A S T S I D E R 
J U N E  2 0 0 8 

 

I N T E R N A T I O N A L  A S S O C IA T I O N  O F  A D M I N I S T R A T I V E  P R O F E S S I O N A L S 

L A K E  W A S H I N G T O N  E A S T  C H A P T E R 

òA PUBLICATION FOR CA R E E R-MINDED ADMINISTRATIVE PROFESSIONALSó 

R E D  L I O N  B E L L E V U E  I NN  

1 1 2 1 1  M A I N  S T R E E T 

B E L L E V U E ,  W A  9 8 0 0 4 

RSVP by: Friday, June 13, 2008 (NOON) 

See page 3  for dinner menu,  

schedule of events and RSVP.  

S P E C I A L  P O I N T S 

 O F  I N T E R E S T 

 

LW E O f f i ce r  C and i da t e 

In fo rmat ion  

 

LWE Chapter Meeting Photos 

 

WA-AK Division Annual Meeting 

Banquet Photos 

V O L U M E  3 2 ,  I S S U E  1 0 

C O N S T A N C E  B O Y E R  C P S /C A P 

òREGAIN THE LOST ART OF NOTE-TAKING!ó 

H 
ave you ever 

wondered 

how to take 

notes in a brainstorming 

session?  How to 

better follow a 

discussion full of 

technical terms? How to best link 

action items to an outline of a 

discussion? 

In this intensive 30-minute session 

you will learn three well-

r e s e a r c h e d  a n d  t e s t e d 

approaches to take notes which 

can be used in both paper and 

pencil or electronic formats. 
 

Constance Boyer, M.S., CPS/CAP is 

currently President of the Lake 

Washington East Chapter IAAP.  

Ms. Boyer taught the LWE CPS/CAP 

study courses in 2006 and 2007 

and has presented seminars on 

communication tools, software 

applications, grammar, note-taking as 

well as various IAAP topics to IAAP 

Chapters and other groups of 

Administrative Professionals in 

Washington, Indiana and Kentucky.  

She was part of a panel of 

presenters on the topic of  

Supporting Absentee Executives 

at the 2004 IAAP  International 

Convention and Education Forum 

in Washington DC.  In IAAP Ms. Boyer 

has served as a Board member or 

officer at the Southwest Houston, 

TX; Evansville, IN; Louisville, KY 

Chapters, and as Indiana Division 

Vice President. 

A big thank you to The Catering Co., 

our June meeting sponsor.  Heõs 

bringing samples! 

Do
nõ
t 
 m
is
s 

 

the last 

 meeting of th
e 

IAAP year! 
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D 
ear  Members, 

I canõt believe June is suddenly 

upon us!  This IAAP year 

has been a busy one with many new 

fun events and programs for our 

members. 
 

Please take a few minutes to read 

my end-of-year report, as submitted 

to the WA-AK Division Board, on 

page 15. 
 

As one of my final duties as your 

President, I served as the Lake 

Washington East chapter Delegate 

to the 2008 WA-AK Division Annual 

Meeting.  I thought Iõd highlight a 

few LWE members and their 

contributions to the meeting as 

well as some timely topics here: 

 

Jacqueline Petrick, 2007-2008  

WA-AK Division President presided 

over the weekend as her final act as 

Division President.  Jacqueline has 

done an amazing job with the 

Division this year.  Jacqueline, 

congratulations on a very successful 

year and we look forward to seeing 

more of you at our meetings in the 

2008-2009 year. 
 

Winona Esposito, MBA-TM, CPS 

ended her tenure as the WA-AK Division 

web mistress by granting awards to 

the webmasters of the best IAAP 

websites in the Divisionñincluding a 

first place award to our own Leslie 

Adkins CAP for the WA-AK Division 

for traditional websites!!  Thanks, 

Winona, for your great contributions 

to the Division and for pushing 

forward the effort to move our website 

to the IAAP Community.  Thank you, 

Leslie, for keeping our website 

updated and keeping our sponsors 

highlighted on our site. 

Betty Amundson, CPS/CAP served 

as both WA-AK Division Bylaws & 

Standing Rules Chair and Committee 

on Nominations Chair.  Betty ably 

assisted Jacqueline through the 

presentation of all this yearõs 

bylaws amendments and the 

nominations and elections process.  

Thanks, Betty! 
 

Amanda McArthur and Mary Ochoa 

CPS were both honored with special 

recognitions given by the WA-AK 

Board of Directors for special work 

and noteworthy support to the 

Division.  Congratulations, Amanda 

for your work as Division Resource 

and congratulations, Mary, for your 

generosity in providing items for the 

Division Raffle! 

 

Finally, Amanda McArthur was given 

the 2008 WA-AK Division Member 

of the Year award.  The Lake 

Washington East Board was proud 

to nominate Amanda for all the 

work she has given to the WA-AK 

Division over the past year as 

Division resource preparing board 

documents, flyers, awards, and the 

newsletter.  All this while working 

full time, attending online college 

classes, and learning to create that 

new balance between work and a 

newly expanded family.  Congratulations, 

Amanda! 

A topic of very special note at the 

Division Meeting was the sneak 

preview of the new Members/

Chapters/Divisions of Excellence 

award program that will be rolled 

out at this summerõs International 

Convention.  I am so thrilled for our 

Chapter that this new program is 

coming.  Members, Chapters, and 

Divisions will be evaluated on set 

criteria: 

 

ü Certification 

ü Communication 

ü Education and Training 

ü Fiscal Responsibility 

ü Leadership Development 

ü Marketing Research and  

Community  Outreach 

ü Programs and Participation 

ü Recruitment and Retention 
 

Each of these criteria will be 

òcustomizedó to the levelñMember, 

Chapter, and Division.  The Excellence 

program will be evaluated after the 

first year and going forward to 

ensure that the program is achievable 

(but a stretch) and serves the needs 

of t h e  m e m b e r s  a n d  t h e  

a s s o c i a t i on. 

 

Each of the criteria are also directly 

linked to the 7 Measures of Successñ

a researched guide to how 

non-profit organizations thrive and 

achieve excellence.  These measures 

are what IAAP Headquarters (HQ) and 

the International Board of Directors 

are using to guide the strategic 

planning for our Association: 

 

Commitment to Purpose: 

1. Customer Service Culture 

2. Align Products and Services to 

Mission 

(Continued on page 3) 
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PRESIDENTõS LETTER 

B Y  C O N S T A N C E  B O Y E R ,  M . S . , C P S / C A P   

SUCCESS will be the 

celebratory theme of our 

June meeting! Election & 

Installation of Officers! 

Come to the meeting and 

exercise your right to vote! 



Thank you for allowing me to 

serve you this year.  It has been a 

wonderful, exciting, awesome 

learning and growing experience 

for me.  I hope that Iõve been able 

to, with the magnificent assistance 

of your officers and board members, 

offer you opportunities to expand 

your professional development, 

network with other administrative 

professionals and, perhaps, bring 

forward your confidence and 

abilities as a leader. 
 

Looking forward to seeing you at 

the June Meeting! 

Connie 

 

 

WOW!  What a busy, exciting year 

it has been!! But we are not quite 

done yet.  Due to not having a 

quorum at the May meeting, we 

will be holding elections and 

installation at our June meeting.  

Electing new officers is essential to 

the ongoing health and success of 

the Chapter. 

SUCCESS will be the celebratory 

theme of our June meetingñ

recognizing all the members who 

have contributed their time and 

talents to running our Chapter 

during the 2007-2008 year and 

installing and honoring those who 

have stepped forward to lead us 

for our 2008-2009 year. 

Commitment to Analysis & Feedback: 

3. Data-driven Strategies 

4. Dialogue and Engagement 

5. CEO as Broker of Ideas 

 

Commitment to Action: 

6. Organization Adaptability 

7. Alliance Building 
 

These criteria will help guide our 

2008-2009 Officers and Board in 

developing the professional 

programs and business practices 

which will enhance member value 

and engage employers in supporting 

the association.  You will be 

hearing more about the program 

from all levels of the associationñ

HQ, Division and Chapter over the 

summer and into the fall. 
 

As a step towards fulfilling the criteria 

of having a mission statement, the 

2007-2008 Board has been working 

on strategic planning topics since 

January.  We have crafted a mission 

statement for the Chapter which will 

help guide our Chapter in future years: 

(Continued from page 2) 
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Chapter MeetingñElections &  

Installation of Officers 

Time: 5:30 

Location: Red Lion Bellevue Inn 

Bellevue, WA 

 

 EveryoneñPlease choose a salad: 

 

Dinner Menu 

COSTAL SEAFOOD SALAD 

Lobster & shrimp salad on greens with 

avocado, tomato, cucumber, asparagus 

and artichoke hearts  (Cusabi dressing 

on side)  

 

FAJITA STEAK SALAD 

Fajita seasoned steak sliced on heart of 

romaine with grilled sweet onion, bell peppers 

and avocado, topped with tortilla strips 

(Tequilla Lime vinaigrette on side)  

VEGETARIAN  SALAD 

Asian Yaki Soba noodle salad 
 

Rolls and butter 
 

Dessert 

Key Lime Cheesecake 
 

Reservation Deadline 

Friday, June 13, 2008 (NOON) 
 

Cancellation Deadline 

Monday, June 14, 2008 (NOON)  

 

Remember to have checks prepared 

in advance and made payable to IAAP-

LWE.  If paying with cash, please 

have correct change to expedite the 

check-in process.  

To make reservations and salad 

choice please contact Mary Ochoa at 

 mochoa@us.ibm.com. 

Cost 

$28.00 with RSVP (IAAP Members) 

$30.00 non-Members-Guests-late 

RSVP 

 Late Cancellations and No Shows 

will be billed 
 

òChair-onlyó (no meal included) 

reservations are availableñno cost 

 

 

PRESIDENTõS LETTER CO N T I N U E D 

The Lake Washington East Chapter 

of IAAP offers a variety of 

professional programs and 

events which motivate administrative 

professionals to take advantage 

of networking opportunities; to 

share their skills; and empower 

them to be leaders in the 

workplace and our Chapter. 

mailto:mochoa@us.ibm.com
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F R O M  T H E  C O M M U N I T Y  SE R V I C E S  D E S K 
B Y  D O N E L L A  R O B B I N S  CP S  C O M M I T T E E  C O- C H A I R 

Donella Robbins CPS     

            Rita Shemchuk 

G 
reetings and Happy Summer, 

Rita and I want to thank all who supported the YWCA Family 

Village activities with their time and donations this past year.  We 

were able to see benefits that residents and their families received to be-

come productive members of our working community.  Our donations to the 

working wardrobe have been helpful and ongoing.   

 

Since school will have started before our September meeting, the theme for 

our final contribution in 2007-2008 is ñSchool Suppliesò such as paper, pencils, 

crayons, rulers, and back packs.  Cash donations in the form of a check to 

the YWCA Family Village support fund will also be accepted and will 

receive a ticket for our year -end drawing.  A receipt for income  

tax purposes  will be given.  Any contribution of school supplies for the 

children or lightly used, current season work attire for the ñWorking Wardrobeò 

will be gladly accepted and will earn a ticket for the overnight stay at the 

Sheraton and dinner for two at Union Square Grill.  

 

Support from IAAP members makes me proud that our organization can 

mentor other women to become members of our profession whether it is 

through the YWCA Family Village or our Student Chapters.  We hope this 

work will continue for years to come.  If you are unable to come to the meeting 

and have contributions, e-mail d.robbins215@comcast.net to make arrangements 

for pick up.   

Happy Summer from Your Chapter Members, 

Rita Shemchuk and Donella Robbins CPS 

Please remember a check or your 
donations to the Working Wardrobe or 

school supplies for the children. 

Winner must be present  
to claim the prize:  

A night at the Sheraton and dinner  
for two at Union Square Grill.  


