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Wednesday, April 15, 2009
Celebrate with

Lake Washington East (LWE)

Administrative
Professionals Day
(APD)

Are magic moments of
insight really that important?
Did Edison truly discover
the light bulb? Did Newton really
discover gravity? And what challenges
did many of the great ideas we take for
granted have to face before changing the
world? This fun interactive talk explores
the true, and mostly unknown, history of
ideas and innovators . It offers stories and
advice from great people that anyone
can use to be successful and creative in
any situation.

Scott Berkun is an author and public
speaker. He worked on the Internet
Explorer team at Microsoft from 1994-1998,

Learning from the Myths
Presented by Scott Berkun

and left the company in 2003 to write
books and live an independent life. Scott
Berkun is the bestselling author of the
books Making Things Happen and
The Myths of Innovation. His work as
a writer and public speaker have
appeared in the New York Times,
Washington Post, NPR, MSNBC, CNBC,
Wired Magazine and other media. He
worked at Microsoft, taught creative
thinking at the University of Washington,
ran an architecture tour of New York
City for the Good Experience Live (GEL)
conference, is a regular contributor to
Harvard Business, and runs a popular
blog, at www.scottberkun.com.

Downtown Bellevue Courtyard by Marriott
11010 NE 8th St.
Bellevue, WA 98004

RSVP by: Wednesday, April 8, 2009
See page 3 for RSVP information and Schedule of Events
This program qualifies for recertification points.

Many thanks to our April
Vendor Sponsor!

OFFICE?i?-‘aﬁ?

Specialized Administrative Staffing
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President’s Letter
By Winona Esposito

April means Spring has
arrived and the seeds we
planted last fall are beginning
to bloom, or are they? Like
flowers in a well-tended
garden, our members need to
be nurtured in hopes to
continue to blossom into
creative, innovative, career
minded individuals!

| wanted to pass on our appreciation to our 2008-
2009 Executive Board members, Mira Salisbury,
Secretary and Dawn Carter, Treasurer for keeping
the Chapter running during this rather bumpy
time. | have heard from numerous members who
are pleased at how professional the transition has
been. Keeping the Chapter going and conducting
the forced election, shows that Mira and Dawn
have excellent leadership skills, strong character,
and drive. Being an officer is an honor and a
privilege and takes a lot of dedication and
commitment!

Sue Beheyt has stepped up to being our Arrangements
Chair, as Mary Ochoa CPS left the Chapter to
pursue her work with more vigor. Sue continues
to make check-in easy which allows us to enjoy
ourselves as we have dinner at our Chapter meeting.
I know that | can relax and enjoy the evening as
her team works the multiple details it takes to
make our Chapter meetings successful.

There is a buzz in the air when you get near the
Certified Professional Secretary and Certified
Administrative  Professional (CPS/CAP) study
group. Under the guidance and instruction of
Winona Esposito CPS, the study group is well on
their way to passing the exams which are being
given May 1 and 2. These individuals have been
studying extremely hard since mid December.

The Eastsider

Yujin Mun and her committee are planning a
special celebration on Wednesday, April 15 for
Administrative Professionals Day (APD) at
the Downtown Bellevue Courtyard Marriott. The
flyers and announcements are already out and
have been posted to our Chapter newsletter and
website.

Our Chapter is like a garden —first you plan, then
you map out the plans, plant the seeds, and
sprinkle with care and encouragement, pull the
weeds, and each member shall blossom! | know
that this has been a really tough year with the
economy, layoffs on a rather large harsh scale,
(WAMU, Boeing, and Microsoft just to name a
few) and personal commitments. Our Chapter has
seen multiple resignations. Remember that
sometimes we just get overwhelmed and need to
back off some of the volunteer items. But also
remember to keep those individuals in your
thoughts as they struggle from day to day with
their own growth and development.

Sandy Davis our Scholarship chair has instituted a
new scholarship to assist members during these
trying times. Please contact her if you need
assistance with membership fees, as there is a
scholarship for that this year.

| am very excited to be your “chosen” leader if
only for four months. Please remember | have an
open door policy and want to hear from you! If
you need to just chat let me know as | am here for
you!

Winona

CELLENCE

"ACTION

2008 2009
Lake Wasningron hast Chapter
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Retirement Trust Foundation

By CJ Estrella CPS & Jane Jenkins CPS/CAP, Committee Co-Chairs

Trust

RETIREMENT TRUST
B FOUNDATION W

This article on memory is from the AARP Website.
This month includes #4 and #5 tools for improving
your memory. (See the March 2009 issue for Tools
#1-3)This is one of many links The Trust offers
on its Web site. Please visit it anytime at
www.iaap-rtf.org.

Five Tools for Improving Your Memory
By Barry Gordon, M.D., PH.D | Source: AARP.org

We normally let our memory do its job without thinking
much about it. But if we want to boost the effectiveness
of our memory — if we're not satisfied with how well
it's working, or if we just want it to work better—
there are five tools we should prepare and keep
ready to use on memory jobs:

TOOL #4: SHARPENING YOUR INTELLIGENT
MEMORY

The fourth memory tool is sharpening your
Intelligent Memory, which is essential for smart,

quick thinking. Intelligent Memory is the automatic,

gZL (Continued on page 4)
~

/ April Chapter Meeting Information
Location or
Downtown Bellevue Vegetarian: Egg Plant Parmesan over Wilted Spinach
Courtyard by Marriott
11010 NE 8th St. Dessert: Various Chocolate Cakes

Bellevue, WA 98004
Reservation Deadline Wednesday, April 8, 2009

Aagenda for the Evening

5:30 PM Registration and Networking Payment must accompany RSVP’s.
5:45 PM Introduction and Dinner NOTE: There are no cancellations for this
6:30 PM Certification Recognition and Scholarship special event.
Awards and Impact/Member Recruitment Make Checks payable to IAAP-LWE
7:00 PM Keynote Speaker—Scott Berkun and mail to:
8:00 PM Door Prizes and Closing Remarks Cost
) IAAP Members: IAAP, APD EVENT
Dinner Menu $45.00 P.O. Box 40236
Salad: Mixed Field Greens with Raspberry Vinaigrette Non-Members: Bellevue, WA 98015
and Toasted Almonds. $50.00
Entrées Late RSVP’S*: To pay by credit card via PayPaI. use
Grilled Flat Iron Steak with Demi Glaze Peppercorn (*reti??é%oafter the link on the IAAP-LWE website:
sauce : .
Red Garlic Mashed Potatoes/Grilled Asparagus April 8, 2009) WWW.1aap-lwe.org
or . .
Roasted Halibut with Citrus Chutney Pineapple Aservice Charge ;V |||Pbe| added to
Glaze and Rice Pilaf/Grilled Asparagus payviarayre’



http://www.iaap-rtf.org/
http://www.iaap-lwe.org
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Retirement Trust Foundation
(cont.)

(Continued from page 3)

unconscious, lightening-fast memory we have that
is generally what's connecting the dots in our
heads, before we even realize it's working! While
our ordinary thinking is pretty much limited to one
thought at a time, Intelligent Memory can be pumping
many thoughts at once. So it's a very powerful tool
to have available.

Even though Intelligent Memory is largely
unconscious, automatic, and fast, you can
sharpen it by thinking through what you have to do
slowly and deliberately. It's just like learning how to
drive or play a game like golf. If you work on getting
each step right, you'll be rewarded with skilled,
rapid, automatic driving or playing.

So if you've already faced a problem, think about
what you did and how you might have done it better.
If there are problems you know are coming up,
think about what mental skills you need to do
them. Work on those skills. And never be satisfied
with a quick answer, from your own mind or anyone
else's. Think it though, and double-check.

A fun way to improve your Intelligent Memory is
to expose yourself to new ideas and new experiences.
Put your car radio on scan, and listen to a
commentator you don't agree with. Argue with
him or her in your mind. Read a new section of the
newspaper, or pick up a newspaper or magazine
you normally wouldn't read. Stretching your Intelligent
Memory, and challenging your Intelligent Memory,
is good for it.

TOOL #5: HAVING A PLAN

The fifth tool is having a plan for how you're going
to use your memory. Think of it as a blueprint or
map. You have to decide what you need to do with
your memory in a situation, and you have to determine
what tool or tools you need for that job.

We of course do this automatically to some
extent. For most of us, visual memories are very
strong, and our preferred way of remembering.

For example, we may remember the name of a
person that we hear by visualizing it as a printed
word.

If you know you're going to face a memory
challenge, such a going to a meeting where you'll
want to remember everyone's name, you may be
able to plan ahead to make it easier. Review the list
of people who are likely to be at the meeting ahead
of time. That way, their names will come to mind
faster, and you can devote more energy to learning
the names of people you didn't know already.

Sometimes the best way to remember something is
not to have to remember it at all. If you can, write
it down! The worst pen is still better than the best
memory. Also, the simple act of writing something
down helps engrave it in your memory, and having
it written down will also boost your confidence. So
when you write something down, you may find you
remember it perfectly, and never have to look at
your note!

Take the memory out of routine problems such as
finding car keys, wallets, and purses by having a
single spot to keep them in, such as a bowl or a
hook by the door. Park your car in the same kind
of place each time, such a near a lamppost. That
makes it easier to remember where it is, and easier
to find if you can't remember exactly.

Often another person-a spouse or good friend—
should be part of your memory plan, because their
memory abilities complement yours. Your spouse
may remember names and faces better than you
do; if so, they can be a great help at parties!

Please feel free to contact us if you have any
questions:

Cl.Estrella@t-mobile.com or
Jane.Jenkins@verizonwireless.com
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Schedule of events

Sun Mo Tue We Thu Fri
2 3

5 6 7 8 9 10 11 »  April 1—Board Meeting
Adecco Offices
12 13 14 16 17 18 3055 112th Ave NE, Suite 208
Bellevue, WA 98004
19 20 21 22 23] 24 25 5:30-7:30 PM

»  April 15—LWE Administrative
26 27 28 29 30 Professionals Day Event (APD)
Bellevue Courtyard Marriott
11010 NE 8th St.

Bellevue, WA 98004
M ay 2 O O 9 425-454-5888
Administrative Professionals Week

April 19-25
Sun Mo Tue We Thu Fri Sat

Administrative Professional Day
2 is April 22, 2009

'_\

3 4 5 7

(o]

9 """

100 11 12 14/ 15 16 s

3055 112th Ave NE, Suite 208
17 18 19 20 21 22 23 Bellevue, WA 98004
5:30-7:30 PM

24 25 26 27 28 29 30 > May 13—LWE Chapter Meeting

with Elections
31 Red Lion Bellevue Inn
11211 Main Street
Bellevue, WA 98004

June 2009 T

» June 3—Board Meeting

Adecco Offices
Sun Mo Tue We Thu Fri Sat 3055 112th Ave NE, Suite 208
Bellevue, WA 98004
1 2 - 4 5 6 5:30-7:30 PM
» June 17—LWE Chapter Meeting
7 8 9 10 11 12 13 Red Lion Bellevue Inn
11211 Main Street
14 15 16- 18 19 20 Bellevue, WA 98004
> .
21 29 23 24 o5 26 27 June 20— WE Leadership Conference
LWE=Lake Washington East
28 29 30
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Committee on Nominations Report
By Betty Amundson CPS/CAP

In In accordance with the IAAP® Lake Washington
East Chapter Bylaws & Standing Rules:

SECTION 2. QUALIFICATIONS
A. Candidates for office shall be a Professional
or Professional-Merited Member, shall have
participated in IAAP for at least one year and
have served as a committee chairman prior to
nomination.
B. A candidate for the office of President-elect
shall have preferably served as an officer of this
chapter prior to nomination.
C. No member shall hold more than one Chapter
office at a time.
D. Former officers may serve a nonconsecutive
term.

SECTION 5. DUTIES
Chapter Officers shall be obligated to uphold
and represent the interests of IAAP and the
profession as a whole. Each of the following

officers shall perform other duties incidental to
their office or as maybe assigned by the Executive
Council or the Chapter or the Parliamentary
Authority adopted by IAAP.

The candidates for election to the 2009-2010
Executive Council of the Lake Washington East
Chapter are as follows:

Candidate for President
Winona Esposito CPS

Candidate for President-Elect
Pat Lintho

Candidate for Vice President
OPEN

Candidate for Secretary
Mira Salisbury

Candidate for Treasurer
Sandy Davis

Candidate for President

Winona Esposito

Master Business Administration-

Technology Management

N (MBA-TM), Certified
% Professional Secretary (CPS)

]

.1 Since Winona joined IAAP six

years ago she has served the
Association at ever-increasing levels of responsibility.
Winona has served the Washington-Alaska Division
as Bylaws and Standing Rules Chair 2006-2007,
Webmaster 2007-2008, and as the Certification and
Education Chair 2008-2009.

She has served the Lake Washington East Chapter in
the following capacities, President March—June
2009; 2008-2009 Webmaster, 2008-2009 Certification
and Education Chair, 2007-2008 Immediate Past
President, 2007-2008 Webmaster, 2007-2008 Bellevue
Community College Student Chapter Chair;
President for two terms, 2005-2006 and 2006-2007,
Vice President 2004-2005, Newsletter editor 2003-2004

and 2004-2005, plus served on numerous committees.
Winona was the Host Chapter Chair for the 2007
Washington-Alaska Division Annual Meeting held in
Redmond, Washington May 17-20, 2007

At the same time, she has devoted much time to her
own self-development and to working with other
administrative professionals within her workplace.
Winona worked to revitalize an Administrative
Professional team within the Boeing Company. The
team is now moving full speed ahead, working on
processes to better communicate with administrative
peers and becoming trusted partners with their
managers.

Winona has utilized this experience and vast
knowledge by continuing to leverage her abilities to
assist and mentor members in the Washington-Alaska
Division as well as her peers.

In her spare time she enjoys spending time with her
five grandsons who are the light of her life. Winona
even manages to do scrapbooking with her digital
photos while teaching a CPS weekly study group.
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Candidate for President
-Elect

Patricia L. Lintho

Since joining IAAP in December
1997 | have served in the
following committees and
offices:. ~ Chapter Program
Chair 1998, President-elect
1999-2000, President 2000-2001, Membership Chair
from 2001 through June 2004. | have served
as Treasurer, President-Elect, and President of
the Washington-Alaska Division IAAP. Treasurer
and Membership Chair of Employees Activity
Association for Bechtel National, Inc.

Pat and her daughter Colleen live in Seabeck,
Washington in their new home they just finished
building this past fall. Pat’s home is on 2 acres
where she raises horses and dogs. In her spare time
Pat enjoys quilting, plus she has a 1962 Chevy Nova
drag race car.

Pat enjoys being a member of the Lake Washington
East Chapter and really appreciates the support and
knowledge she has been given over the past few
years participating at all levels of the organization. She
would like to contribute to the Chapter by serving
as President-elect.

Candidate for Secretary

Mira Salisbury

Mira Salisbury has been with
the Lake Washington East
(LWE) Chapter since April
2006. During this short time
she has served as the 2006-
2007 Retirement Trust
Foundation Chair and she
received two International
awards on behalf of the Chapter. She served as the
2007-2008 Holiday Auction Chair where she and her
committee raised an all-time record of $5,000 for
the Chapter. She personalized the Request for
Donation letters that were sent out to 100+
businesses. She contracted with Professional
Auctioneer Jerry Toner, paying specific attention to

details of the contract, the budget and the literature
that was produced for the Auction.

Mira has also served on the Holiday Auction
Committee, the Newsletter Committee and on the
2007 WA-AK Division Annual Meeting Planning
Committee. Mira is a stickler for details and has
assisted on the Newsletter Committee as a proofreader.

Mira’s most recent contribution to LWE is as the
2008-2009 Secretary where she has kept concise
minutes for both the Chapter and Board Meetings
every month. She continued to run the Chapter after
the resignation of both the President and Vice President
within weeks of one another. She also conducted a
nomination and election process to obtain a new
President.

Mira is the mother of four boys, Tannim (11 years
old), Geran (8 years old), Braeden (5 years old) and
Sage (1 year old on April 6.) During her free time you
can find Mira doing plastic canvas, reading, and playing
games on the computer.

Candidate for Treasurer

Sandy Davis

| have been a member of the
IAAP Lake Washington East
Chapter since April 2006. |
“have been the Scholarship
Chair for the last two years. | attended the IAAP
International Convention and Education Forum in
2006 and 2007. | also attended the WA-AK Division
Annual Meeting in 2007. | try to attend each Chapter
meeting as | get so much from the speakers who
present and | try to take this knowledge and incorporate
it into my job on a daily basis. | also enjoy talking
with the all the great members that we have.

Outside of IAAP | have been the Co-President of the
Redmond Junior High PTSA 2007-2008 school year
and | have been the President of the Redmond
Regional Orchestra Boosters.

| have been married to my husband Daland for 22.5
years and we have three wonderful children. | am
running for the Lake Washington East Chapter
Treasurer as | feel | can be a great asset to the Executive
Council and the Chapter. | also want to give back to
a Chapter that has given so much to me.
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Lake Washington East Chapter Meeting
March 18, 2009

.

Alisa Duclos Jacqueline Petrick CPS

Speaker: Maria Escobar-Bordyn
“l can’t control the waves...but | can learn
how to surf.”

Cynthia Knox Larrianne Spitzer

The Eastsider

Winona Esposito CPS Mira Salisbury

Maria Escobar-Bordyn

LN

[

Ryan Caskey Dustin Eden
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Lake Washington East Chapter Meeting
March 18, 2009

Ny / Pamela Anderson Carrie Bryant
Kristi Kelley Shelley Hill

Lori Belknap Cl Estrella CPS

NJOYABLE ke
Sponser Great Wolf Lodge:
Carrie Markle

WA




The Eastsider

Lake Washington East Chapter Meeting
March 18, 2009

Leslie Adkins CAP

Louise Ashley Yujin Mun Donella Robbins CPS JP and Dawn Carter

Suzanne Phillips CAP Sharon Wallace Sharon Doyle CAP
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2008-2009 Lake Washington East Chapter Officers

Secretary
Mira Salisbury

Contact information:
425-941-3744
perin36@hotmail.com

President
Winona Esposito CPS
Contact information:

425-965-2695
winona.d.esposito@boeing.com

Treasurer

Dawn Carter
Contact information:
425-281-9271
primaluxl@hotmail.com

Vice President

POSITION
OPEN

Immediate Past President
Constance Boyer CPS/CAP
Contact information:

425-374-9499
constance.boyer@Ilouisville.edu

Contact the Lake Washington East Chapter:
PO Box 40236
Bellevue, WA 98015

iaaplwe@alias.iaaplwe.org

»
2008-2009 Washington-Alaska Division Officers
WWW.iaap-wa-ak.org e |
President Pam Clark Hamilton pam.hamilton@wwu.edu Bellingham, WA
President-Elect Linda Cook CAP tomandlindcook@msn.com Seatac, WA
Vice President Bev Ostoj hildeel @alaska.net Anchorage, AK
Secretary Angela Amaya asamaya@snopud.com Everett, WA
Treasurer Celine Landauer Allen clandauerallen@comcast.net Mt. Vernon, WA

CPS/CAP

Immediate Past President

Jacqueline Petrick CPS

jacquelinepetrick@msn.com

Auburn, WA

International Director,
Northwest District

Valerie S. King CPS/CAP

vking@iaap-hg.org

Rochester, MN



mailto:primalux1@hotmail.com
mailto:primalux1@hotmail.com
mailto:constance.boyer@louisville.edu
mailto:pam.hamilton@wwu.edu
mailto:tomandlindcook@msn.com
mailto:jacquelinepetrick@msn.com
mailto:hildee1@alaska.net
mailto:asamaya@snopud.com
mailto:clandauerallen@comcast.net
mailto:jacquelinepetrick@msn.com
mailto:vking@iaap-hq.org
http://www.iaap-wa-ak.org/Default.aspx?pid=11&sid=4399&u=TtoUEJtv/vQ=
mailto:iaaplwe@alias.iaaplwe.org?subject=Contact%20the%20Lake%20Washington%20East%20Chapter
mailto:perin36@hotmail.com
mailto:winona.d.esposito@boeing.com
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Computer Corner
By Georgette Pereira

How to recover almost anything.
From: MSN tech & gadgets
PC World

http://tech.msn.com/howto/article.aspx?cp-documentid=5406866&GT1=10438

For the next several newsletters, this section will give
tips on how to recover/repair a variety of things.

Author: Kirk Steers

Recover cell-phone data: When you lose a critical
text message or phone number, Insideout Forensics'
$99 SIMCon program and Pro Data Doctor's $69 Sim
Card Data Recovery utility may be able to retrieve
deleted or damaged data from a SIM card. But you'll
have to pay $25 to $50 on top of the price of the
software for a USB SIM card reader. Before shelling
out for a reader, try baking a plate of cookies for the
staff at your local cell phone store; they usually have
SIM card readers on hand, and in my experience they
respond well to chocolate chips and peanut butter.

Patch a scarred CD or DVD: An unreadable CD or
DVD may just be dirty. Add a few drops of dishwashing
liquid to a large glass of water, and lightly scrub the face
of the disc with a lightly moistened, soft, non-abrasive
cloth. Always wipe from the center of the disc outward
to the edge. If the disc has scratches, put a small dab of
toothpaste on the end of a cotton swab and gently rub
the scratches out. If these steps don't work, you can
turn to one of the many CD and DVD recovery kits
available at your local electronics store for between
$15 and $30.

If you still can't read data from the disc, run Mitja
Perko's CDCheck recovery software (free for personal
use, though donations are accepted, $50 for business

and government) or Jufsoft's $40 BadCopy Pro.

Restore corrupted e-mail messages: Programs for
recovering lost e-mail maycost from $30 to well over
$100, depending on the features they offer and the mail

The Eastsider

——

program you use. For Outlook Express, try Stephen
L. Cochran's free DBXtract 4.5 or pay $7 for the

updated version 5.

Recover a lost network connection: Unless
you're an IT professional, trying to discover the
misconfigured setting responsible for Kkilling your
network connection rivals the thrill of undergoing
acupuncture during an earthquake. Pure Networks'
$40 Network Magic utility makes the job much
easier for the network layperson, even if you still
eventually have call your ISP's support line. The
program graphically displays your entire network,
showing which devices are online and how they're
connected. Click a device to see its IP address along
with other key troubleshooting and configuration
data. Download the trial version.

| Hy Metwark
v w:‘c:vaw

(Y semvor st comicatts awrn) £



http://blogs.techrepublic.com.com/window-on-windows/?p=541
http://tech.msn.com/howto/article.aspx?cp-documentid=5406866&GT1=10438
http://find.pcworld.com/58408
http://find.pcworld.com/58409
http://find.pcworld.com/58409
http://find.pcworld.com/58410
http://find.pcworld.com/58411
http://find.pcworld.com/58413
http://find.pcworld.com/58414
http://find.pcworld.com/58415
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Getting To Know You
By Carrie Bryant

What  prompted
you to join IAAP?
What do you hope
to gain from your
membership?

| joined IAAP mainly
because | absolutely
love being an administrative
professional. | joined
LWE chapter because
the website appeared to be pretty active
which gave me the impression that the
Chapter would be active too and | wasn't let
down. | joined LWE after my first visit with
the hopes of meeting other professionals,
sharing best practices, and making a few friends.

Tell us about your employment and
education background. What are your
career goals?

| have worked in various office settings since
198—predominantly in hospitals around the
area. Currently, | work as the Lead Tax
Administrative assistant at Deloitte for the
past three and a half years and really love the
company. The only way I'd quit being an
admin is if | won the lottery, then I'd go
back to catering full time.

What do you enjoy doing when you are
not at work? When I'm not at work | do
quite a bit of catering, creative writing, and
I'm an avid bowler. | often travel for bowling
tournaments and try to do a lot of
sight-seeing and food sampling while I'm in a
new city.

S N
Information for New Members of IAAP:
www.iaap-lwe.org 3

~=Pathways to Excellence~

Log in
Select: International Members’ Place
Select: Info for New IAAP Members

CPS/CAP exam information
and application form:
http://www.iaap-hg.org./prodev/certification/
exams.html

Certified Professional Secretary (CPS)
Certified Administrative Professional (CAP)
Exam Dates and Application Deadlines

Professional Education Conference

March 9-11, 2009
http://www.iaap-hg.org/events/

*kkk

Education Forum and Annual Meeting
July 26-29, 2009
Minneapolis, Minnesota
http://www.iaap-hg.org/events/convention/index.html

*kkk

Certification Conference
October 18-21, 2009
Portland, Oregon

Exam Dates Deadline Dates

May 1-2, 2009 February 15, 2009

November 6-7, 2009 August 15, 2009

Washington-Alaska Division Annual Meeting

Date: May 15-17, 2009

Location: Wenatchee, Washington

Hotel: The Coast Wenatchee Center Hotel
Hotel Tel: 509-662-1234

Coordinator: Linda Nielsen

E-mail: Lnielsen@co.whatcom.wa.us



http://www.iaap-lwe.org
http://www.iaap-hq.org./prodev/certification/exams.html
http://www.iaap-hq.org./prodev/certification/exams.html
http://www.iaap-hq.org/events/convention/index.html
http://www.iaap-hq.org/events/convention/index.html
mailto:Lnielsen@co.whatcom.wa.us

We're on the web!

Www.iaap-lwe.org
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_Career-Minded Administrative Professionals (CMAP) ]
~_IAAP Mission & Vision

“In December | reported on the new Mission Statement and in November on IAAP’s new
Core Values. They replace the old mission, vision and purpose statements.

Page 14

You can find IAAP’s new mission statement, “Enhancing the success of career-minded
administrative professionals by providing opportunities for growth through education,
community building and leadership development” at the top of the newly redesigned
www.iaap-hg.org.Our new value statements are as follows:

A

Wh at are | AAPb6s core values

Integrity: We demonstrate this cornerstone of our profession through honesty, accountability
and high ethical standards.

Respect: We create respect within our profession and association through listening,
understanding and acknowledging member feedback.

Adaptability: We ensure the success of our association by embracing positive change and
by nurturing diversity, creativity and visionary thinking.

Communication: We cultivate and maintain excellence by remaining approachable at all
levels, communicating openly and building strong relationships.

Commitment: We are steadfast in our goals to develop learning opportunities for
career-minded administrative professionals and to strengthen efficiency and effectiveness.”

Barb Horton CAP
2008-2009 IAAP International President
Excellence in Action

April Anniversaries & Birthdays

Kelda Ytterdal lyr ||Carol Drew 2yrs ||Nancy Coy 8
Roberta Barghelame |1 yr | Kristine Nelson |2yrs | jacqueline Petrick CPS | 16
Karen Brownell 1lyr ||Val Rucker 2yrs | Donella Robbins CPS |16
Sunita Chaundhary |1yr || Sandra Davis 3yrs |[Lynanne Lewis 17
Clair Cullen 1yr || Carrie Bryant 3yrs || Lydia Perales 21
Melissa Downum 1yr || Abigail Brown 3yrs || Tara Knudson 24
Almaz Gizaw lyr ||Teresa Nearing |3 yrs | Karen Brownell 25
Pamela Gregory 1yr ||Mira Salisbury 3yrs || Alejandro Natero 28
Janet Isackson 1yr ||Sharon Doyle 4 yrs | Paula Pierson-Sears CAP | 30
Joanie Leverett 1yr ||Cindy Boekhoff |4 yrs

Tami McNeal 1yr ||James Charles 6 yrs

Alejandro Natera 1yr ||Rita Shemchuk |6 yrs

Lydia Perales 1yr ||Barbara Clark 7 yrs

Kathy Seidel 1yr ||Susan Beheyt 16 yrs

Weenie Crouse 2 yrs || Mavis Karalius |16 yrs
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